
Point of Sale proceeds should be credited to /  fmdia hka;%h yryd isÿjk .kqfokq ner l, hq;= jkafka $ 
ngh]; ,ae;jpuq;fs; %yk; eilngWk; nfhLf;fy;/ thq;fy; tUkhdj;ij tuT  itf;f Ntz;ba

tpguk;

Bank, Branch Name
nexl=j yd YdLdfõ ku

tq;fp>tq;fpf; fpisapd; ngah;

Bank, Branch Code
nexl= YdLd wxlh

tq;fpf; fpisapd; FwpaPl;L ,y

Account Number
.sKqï wxlh
fzf;F ,y.

Account

*Should be under business name / jHdmdr kduh hgf;a úh hq;=h $ th;j;jf ngahpy; ,Uf;fNtz;Lk;

NIC Number
cd'ye'm' wxlh
Nj.m.m.,y

Credit Card
fl%äÜ ldâ
fpnubl; fhh;l;

Dedit Card
fvìÜ ldâ
nlgpl; fhh;l;

Card

Details of Proprietor, Partners, or Directors /  ;ksmqoa.," yjq,alrejka fyda wOHlaIjrekaf.a f;dr;=re$
jdpAlikahsh;> gq;Fjhuh;fs; my;yJ gzpg;ghsh;fspd; tpguq;fs;

: ..........................................................................................................................
: ..........................................................................................................................
: ..........................................................................................................................

: ..............................................................................................
: .............................................................................................................

: ........................ ........................ ...............................

Name / ku $ ngah;1)

Address / ,smskh $ Kfthp

Position/ ;k;=r $ gjtp

E-Mail Address / B-fï,a ,smskh $ kpd;dQ;ry; Kfthp

NIC No. / cd'ye'm' wxlh $  Nj.m.m.,y

Telephone No. 
ÿrl:k wxl
njhiyNgrp ,y.

O�ce
ld¾hd,h
mYtyfk; 

Residence
ksji
tjptplk; 

Mobile
cx.u
nkhigy;

: ..........................................................................................................................
: ..........................................................................................................................
: ..........................................................................................................................

: ..............................................................................................
: .............................................................................................................

: ........................ ........................ ...............................

Name / ku $ ngah;2)

Address / ,smskh $ Kfthp

Position/ ;k;=r $ gjtp

E-Mail Address / B-fï,a ,smskh $ kpd;dQ;ry; Kfthp

NIC No. / cd'ye'm' wxlh $  Nj.m.m.,y

Telephone No. 
ÿrl:k wxl
njhiyNgrp ,y.

O�ce
ld¾hd,h
mYtyfk; 

Residence
ksji
tjptplk; 

Mobile
cx.u
nkhigy;

Business Information / jHdmdßl f;dr;=re/ th;j;jf jfty; 

Merchant Legal Name 
ffk;sl fj<| kduh 
rl;lG+h;tkhd th;j;jfh; ngah; 

Trading Name
fj<| kduh 
th;j;jf ngah;; 

: .......................................................................................................................

: .......................................................................................................................

: .......................................................................................................................

Business Address 
jHdmdr ,smskh 
th;j;jf epiya Kfthp

Telephone
ÿrl:k wxl
njhiyNgrp 

E-mail Address 
B-fï,a ,smskh 
kpd;dQ;ry; Kfthp 

Mobile Number used for card reader
ldâm;a lshjkh i|yd Ndú;d jk cx.u ÿrl:k wxlh
fhh;l; wPlUf;F cgNahfpf;fg;gLk; nkhigy; ,y.

: .......................................................................................................................

: .......................................................................................................................

: .......................................................................................................................

Serial Number of SIM 
isï ldâ m;a wxlh
rpk;kpd; njhlh; ,yf;fk;

IMEI Number
bñ wxlh
IMEI ,yf;fk;

Merchant Information Form 
fj<| jHdmdr f;dr;=re m;%h
th;j;jfh; jfty; gbtk;
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Merchant

Nature of Business
jHdmdr iajNdjh 
th;j;jfj;jpd; tif



Agreement
Commercial Bank of Ceylon PLC (CBC) is a provider of electronic payment processing solutions and is hereby o�ering you (the “MERCHANT”) the Q+ QR payment solution that 
enables the acceptance, processing and management of QR based mobile payments via CBC’s QR based electronic merchant payment platform (the “Service”). CBC shall include 
strategic partners and incorporate payment schemes, such as MasterCard QR,mVisa and Lanka QR in the Services provided in order to provide the MERCHANT with a superior and 
open loop payments acceptance method. By accepting this Agreement, the MERCHANT also accepts the inclusion of said strategic partners and payment schemes as part of the 
Service o�ering.  

1. FORMATION OF CONTRACT
1.1. By accepting this Agreement and the terms and conditions herein, either through the execution of the CBCQ+ Merchant Application Form or otherwise, or by using the Service,  
 the MERCHANT acknowledges to have read and agrees to be bound by this Agreement and all documents incorporated by reference. If the MERCHANT does not agree to be  
 bound by the terms of this Agreement, the MERCHANT shall not use the Service.
1.2. CBC may vary any provision in this Agreement, without prior consent from the MERCHANT, if such change is required as a direct result of new legislation, statutory instrument,  
 Government regulations or licenses, rates of exchange, imposition or alteration of government tax or as a result of any review of CBC’s business planning, changes within the  
 industry, recommendations from regulator bodies or for such other reasons as it may in its sole discretion determine. CBC shall in such circumstances endeavor to give   
 MERCHANT notice of such changes as soon as reasonably practical. Electronic notices shall be sent to the email address or mobile number provided as the MERCHANT’s   
 primary contact in the CBC Pay Merchant Application Form.

2. MERCHANT’S RESPONSIBILITIES AND OBLIGATIONS
2.1. MERCHANT shall at all times comply with these terms and conditions. The MERCHANT further undertakes to comply with all laws, by-laws and any other regulations issued by  
 any competent authority in relation to the operation of the Service, in particular the MERCHANT shall ensure compliance with all anti-money laundering and combating   
 �nancing of terrorism rules, regulations and laws issued in the Democratic Republic of Sri Lanka.
2.2. MERCHANT shall ensure that it has acquired all necessary approvals, permissions and authorizations for the services o�ered to all users who shall make electronic payments to  
 the MERCHANT through the Service (“Consumers”). MERCHANT shall be responsible for the content, quality and delivery of services o�ered, and for ensuring that these   
 services comply with this Agreement.
2.3. MERCHANT should have access to ‘merchant app’ i.e. mobile application provided by CBC or merchant portal in order to receive the transaction con�rmations or its should be  
 capable of receiving transaction con�rmations through API (application programming interface) or through SDK (Software Development Kit).
2.4. MERCHNAT should not share or expose the credentials of the Mobile App, Web Portal, API or SDK given to any third party. Merchant is responsible for any fraudulent, authorized  
 transaction happen due to exposing of credentials to unauthorized persons.
2.5. MERCHANT shall display prominently, the QR code and the Merchant Identi�cation Number i.e. the unique MERCHANT identi�er that enables the collection of electronic  
 payments through the Service, as well as the branding material and other trade or service marks or copyright material as CBC may provide and stipulate from time to time, on  
 or about the premises or website of the MERCHANT.
2.6. MERCHANT shall ensure that the access password for the web portal provided by CBC is not disclosed to any unauthorized persons at all times during the Term.
2.7. MERCHANT shall not deduct any charges for the transaction from the consumer. In this regard, the amount transferred by the Consumer shall be exactly equivalent to the  
 price(s) of goods and/or services being consumed by the Consumer.
2.8. MERCHANT shall ensure the attendance of its sta�, personnel and/or agents at training activities organized by CBC.
2.9. MERCHANT shall immediately notify CBC in writing if there is any change in the nature of the products and/or services o�ered by the MERCHANT.
2.10. MERCHANT agrees to hold in con�dence this Agreement and all information, documentation, data and know-how disclosed to it by CBC and shall not disclose to any third  
 Party or use con�dential information other than in connection with the performance of this Agreement or any part thereof without CBC’s written approval.
2.11. MERCHANT shall provide CBC on request with information or material regarding the service o�ered to its Consumers or agents.
2.12. MERCHANT shall ensure that goods and/or services provided are not used for any illegal purposes, or for the transmission or o�ering of any information or services which are  
 libelous, unlawful, abusive, threatening, harmful, defamatory, or in any way infringe the laws governing copyright, intellectual property rights, trademarks, or any other   
 material that is slanderous or may cause o�ence in any way.
2.13. MERCHANT shall ensure that any relevant third Party using its facilities shall be bound by the terms of this Agreement.
2.14. MERCHANT shall only use CBC’s trademarks and trade names for providing and promoting the Service during the Term.

3. CBC’S RESPONSIBILITIES AND OBLIGATIONS 
3.1. CBC shall provide MERCHANT with appropriate and reasonable technical support. 
3.2. CBC may, from time to time, make changes to equipment, modality, Delivery Channels, etc. used to handle and provide the Service. Such changes are at the sole discretion of  
 CBC and shall be made without prior consent from MERCHANT.
3.3. CBC shall settle the value of funds collected on the MERCHANT’s behalf across the Delivery Channels into the MERCHANT’s preferred bank account or card. Settlement shall  
 occur online real time or on every Business Day (on a T+1 basis) where Business Day means a day other than a Saturday, Sunday or public holiday on which banks are open for  
 business in Sri Lanka.
3.4. CBC shall provide branding and advertising material to facilitate the promotion of the Service. Materials that have been supplied to MERCHANT at no cost shall remain the  
 property of CBC and returnable to CBC upon demand or upon termination of this Agreement.
3.5. CBC shall provide an online web portal through which MERCHANT shall have online and real-time visibility to payment collections.
3.6. CBC shall have the right at any time during the Agreement period to inspect the MERCHANT’s business operations and its outlets to ensure compliance with these terms and  
 conditions.
3.7. CBC shall notify the MERCHANT and the Consumer of each successful transaction via SMS.

4. TERM AND TERMINATION
4.1. This Agreement shall commence on the later of 
 i) the date MERCHANT accepts the terms of this Agreement via the submission of the CBC Pay Merchant Application Form, or 
 ii) the date the MERCHANT’s account is activated for live transactions of the Service, if di�erent (the “E�ective Date”); and shall continue for a period of  three (3) years from the  
 E�ective Date. The Agreement shall be automatically renewed for successive one (1) year terms unless either Party gives the other written or electronic notice of its intention  
 to terminate, at least thirty (30) days prior to the end of the then-current term.
4.2. Either Party may terminate this Agreement, in whole or in part, by giving thirty (30) days’ written or electronic notice to the other Party prior to such termination.
4.3. Upon termination of this Agreement, CBC’s obligation to reimburse the MERCHANT shall cease on the E�ective Date of such termination and CBC shall not be obliged or bound  
 to make any payment on any transaction completed after the date of termination.

5. LIMITATION OF LIABILITY
5.1. MERCHANT shall be responsible at all times for maintaining the security of its and its Consumer’s data, and CBC shall bear no liability for the loss or damage in part or whole, of  
 such data, to the extent that such loss or damage has been caused or contributed to by MERCHANT.
5.2. CBC shall not be liable for any indirect, incidental, special or consequential damages or for interrupted communications, lost data, or loss of pro�t, or economic loss arising out  
 of or in connection with this Agreement, or out of any consequent negligence by its o�cers or employees. This Agreement does not in any way or form create an agency/princi 
 pal relationship between the MERCHANT and CBC.

: ..........................................................................................................................
: ..........................................................................................................................
: ..........................................................................................................................

: ..............................................................................................
: .............................................................................................................

: ........................ ........................ ...............................

Name / ku $ ngah;3)

Address / ,smskh $ Kfthp

Position/ ;k;=r $ gjtp

E-Mail Address / B-fï,a ,smskh $ kpd;dQ;ry; Kfthp

NIC No. / cd'ye'm' wxlh $  Nj.m.m.,y

Telephone No. 
ÿrl:k wxl
njhiyNgrp ,y.

O�ce
ld¾hd,h
mYtyfk; 

Residence
ksji
tjptplk; 

Mobile
cx.u
nkhigy;
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I / We certify that all information herein furnished are true and correct in all respects. uu $ wms fuys olajd we;s ish¿ f;dr;=re iEu w;lskau ksjerÈ iy 
i;H nj iy;sl lrñ $ lruq' NkNy jug;gl;Ls;s jfty;fs; ahTk; rfy mk;rq;fspYk; cz;ikahdJk;> rhpahdJk; vd ehd; / ehq;fs;
cWjpg;gLj;Jfpd;Nwd; / Nwhk;

Signature / w;aik$ifnahg;gk;
(on the rubber stamp / rn¾ uqødj u;$ 
wgh; Kj;jpiuapd; Nky;)

1. .....................................................................

Designation / ;k;=r$
gjtp

...............................................

...............................................

...............................................

Date / oskh$
jpfjp

...............................................

...............................................

...............................................

2. .....................................................................

3. .....................................................................

Commercial Bank of Ceylon PLC (CBC) is a provider of electronic payment processing solutions and is hereby o�ering you (the “MERCHANT”) the Q+ QR payment solution that 
enables the acceptance, processing and management of QR based mobile payments via CBC’s QR based electronic merchant payment platform (the “Service”). CBC shall include 
strategic partners and incorporate payment schemes, such as MasterCard QR,mVisa and Lanka QR in the Services provided in order to provide the MERCHANT with a superior and 
open loop payments acceptance method. By accepting this Agreement, the MERCHANT also accepts the inclusion of said strategic partners and payment schemes as part of the 
Service o�ering.  

1. FORMATION OF CONTRACT
1.1. By accepting this Agreement and the terms and conditions herein, either through the execution of the CBCQ+ Merchant Application Form or otherwise, or by using the Service,  
 the MERCHANT acknowledges to have read and agrees to be bound by this Agreement and all documents incorporated by reference. If the MERCHANT does not agree to be  
 bound by the terms of this Agreement, the MERCHANT shall not use the Service.
1.2. CBC may vary any provision in this Agreement, without prior consent from the MERCHANT, if such change is required as a direct result of new legislation, statutory instrument,  
 Government regulations or licenses, rates of exchange, imposition or alteration of government tax or as a result of any review of CBC’s business planning, changes within the  
 industry, recommendations from regulator bodies or for such other reasons as it may in its sole discretion determine. CBC shall in such circumstances endeavor to give   
 MERCHANT notice of such changes as soon as reasonably practical. Electronic notices shall be sent to the email address or mobile number provided as the MERCHANT’s   
 primary contact in the CBC Pay Merchant Application Form.

2. MERCHANT’S RESPONSIBILITIES AND OBLIGATIONS
2.1. MERCHANT shall at all times comply with these terms and conditions. The MERCHANT further undertakes to comply with all laws, by-laws and any other regulations issued by  
 any competent authority in relation to the operation of the Service, in particular the MERCHANT shall ensure compliance with all anti-money laundering and combating   
 �nancing of terrorism rules, regulations and laws issued in the Democratic Republic of Sri Lanka.
2.2. MERCHANT shall ensure that it has acquired all necessary approvals, permissions and authorizations for the services o�ered to all users who shall make electronic payments to  
 the MERCHANT through the Service (“Consumers”). MERCHANT shall be responsible for the content, quality and delivery of services o�ered, and for ensuring that these   
 services comply with this Agreement.
2.3. MERCHANT should have access to ‘merchant app’ i.e. mobile application provided by CBC or merchant portal in order to receive the transaction con�rmations or its should be  
 capable of receiving transaction con�rmations through API (application programming interface) or through SDK (Software Development Kit).
2.4. MERCHNAT should not share or expose the credentials of the Mobile App, Web Portal, API or SDK given to any third party. Merchant is responsible for any fraudulent, authorized  
 transaction happen due to exposing of credentials to unauthorized persons.
2.5. MERCHANT shall display prominently, the QR code and the Merchant Identi�cation Number i.e. the unique MERCHANT identi�er that enables the collection of electronic  
 payments through the Service, as well as the branding material and other trade or service marks or copyright material as CBC may provide and stipulate from time to time, on  
 or about the premises or website of the MERCHANT.
2.6. MERCHANT shall ensure that the access password for the web portal provided by CBC is not disclosed to any unauthorized persons at all times during the Term.
2.7. MERCHANT shall not deduct any charges for the transaction from the consumer. In this regard, the amount transferred by the Consumer shall be exactly equivalent to the  
 price(s) of goods and/or services being consumed by the Consumer.
2.8. MERCHANT shall ensure the attendance of its sta�, personnel and/or agents at training activities organized by CBC.
2.9. MERCHANT shall immediately notify CBC in writing if there is any change in the nature of the products and/or services o�ered by the MERCHANT.
2.10. MERCHANT agrees to hold in con�dence this Agreement and all information, documentation, data and know-how disclosed to it by CBC and shall not disclose to any third  
 Party or use con�dential information other than in connection with the performance of this Agreement or any part thereof without CBC’s written approval.
2.11. MERCHANT shall provide CBC on request with information or material regarding the service o�ered to its Consumers or agents.
2.12. MERCHANT shall ensure that goods and/or services provided are not used for any illegal purposes, or for the transmission or o�ering of any information or services which are  
 libelous, unlawful, abusive, threatening, harmful, defamatory, or in any way infringe the laws governing copyright, intellectual property rights, trademarks, or any other   
 material that is slanderous or may cause o�ence in any way.
2.13. MERCHANT shall ensure that any relevant third Party using its facilities shall be bound by the terms of this Agreement.
2.14. MERCHANT shall only use CBC’s trademarks and trade names for providing and promoting the Service during the Term.

3. CBC’S RESPONSIBILITIES AND OBLIGATIONS 
3.1. CBC shall provide MERCHANT with appropriate and reasonable technical support. 
3.2. CBC may, from time to time, make changes to equipment, modality, Delivery Channels, etc. used to handle and provide the Service. Such changes are at the sole discretion of  
 CBC and shall be made without prior consent from MERCHANT.
3.3. CBC shall settle the value of funds collected on the MERCHANT’s behalf across the Delivery Channels into the MERCHANT’s preferred bank account or card. Settlement shall  
 occur online real time or on every Business Day (on a T+1 basis) where Business Day means a day other than a Saturday, Sunday or public holiday on which banks are open for  
 business in Sri Lanka.
3.4. CBC shall provide branding and advertising material to facilitate the promotion of the Service. Materials that have been supplied to MERCHANT at no cost shall remain the  
 property of CBC and returnable to CBC upon demand or upon termination of this Agreement.
3.5. CBC shall provide an online web portal through which MERCHANT shall have online and real-time visibility to payment collections.
3.6. CBC shall have the right at any time during the Agreement period to inspect the MERCHANT’s business operations and its outlets to ensure compliance with these terms and  
 conditions.
3.7. CBC shall notify the MERCHANT and the Consumer of each successful transaction via SMS.

4. TERM AND TERMINATION
4.1. This Agreement shall commence on the later of 
 i) the date MERCHANT accepts the terms of this Agreement via the submission of the CBC Pay Merchant Application Form, or 
 ii) the date the MERCHANT’s account is activated for live transactions of the Service, if di�erent (the “E�ective Date”); and shall continue for a period of  three (3) years from the  
 E�ective Date. The Agreement shall be automatically renewed for successive one (1) year terms unless either Party gives the other written or electronic notice of its intention  
 to terminate, at least thirty (30) days prior to the end of the then-current term.
4.2. Either Party may terminate this Agreement, in whole or in part, by giving thirty (30) days’ written or electronic notice to the other Party prior to such termination.
4.3. Upon termination of this Agreement, CBC’s obligation to reimburse the MERCHANT shall cease on the E�ective Date of such termination and CBC shall not be obliged or bound  
 to make any payment on any transaction completed after the date of termination.

5. LIMITATION OF LIABILITY
5.1. MERCHANT shall be responsible at all times for maintaining the security of its and its Consumer’s data, and CBC shall bear no liability for the loss or damage in part or whole, of  
 such data, to the extent that such loss or damage has been caused or contributed to by MERCHANT.
5.2. CBC shall not be liable for any indirect, incidental, special or consequential damages or for interrupted communications, lost data, or loss of pro�t, or economic loss arising out  
 of or in connection with this Agreement, or out of any consequent negligence by its o�cers or employees. This Agreement does not in any way or form create an agency/princi 
 pal relationship between the MERCHANT and CBC.

6. CHARGEBACK PROCESSING
6.1. Where a Consumer demands for a transaction reversal under speci�c circumstances meant to serve as a form of consumer protection on a fraudulent or disputed transaction  
 e.g. goods not delivered, duplicate transactions, the MERCHANT should investigate the incident thoroughly and reverse the disputed amount back to the consumer. 
6.2. MERCHANT may use the ‘mobile App’ or the ‘Merchant Portal’ provided to the Merchant to do such reversals/refunds. Alternativelty merchant may seek CBC’s support to process  
 the refund/reversal to the customer.
6.3. Merchant shall assist CBC when requested to investigate any of the MERCHANT’s transactions processed through the Service. The MERCHANT permits CBC to share information  
 about a Chargeback with the Consumer, the Consumer's Delivery Channel, and the MERCHANT's �nancial institution in order to investigate consumer disputes. CBC shall  
 request the necessary information from the MERCHANT to provide relief to the consumer.
6.4. If a consumer dispute is not resolved in the Consumer’s favor or the MERCHANT chooses not to refund the funds pertaining to the consumer dispute,CBC shall recover mediate  
 and inform its �nal decision to the merchant and CBC may recover the Chargeback amount and any associated fees from the MERCHANT. The MERCHANT acknowledges that  
 failure to assist CBC in a timely manner when investigating a transaction, including providing necessary documentation within seven (7) days of the request, may result in an  
 irreversible recovery of transaction amount.CBC reserves the right, upon electronic notice to the MERCHANT, to charge a fee for mediating and/or investigating Chargeback  
 disputes.

7. SUSPENSION
7.1. CBC shall not be liable or responsible to the MERCHANT in any manner whatsoever for any failure to perform any of its obligations contained in this Agreement if such failure  
 is by reason of the introduction, imposition or variation of any law or any directive of any authority or any agency or any change in the interpretation or application thereof, it  
 is or will become unlawful, or contrary to any such directive, or impractical without breaching such law or directive, for CBC to give e�ect to its obligations under this   
 Agreement.

8. COPYRIGHT
8.1.  All Intellectual Property Rights owned by one Party shall remain vested in such Party, and for clarity, and avoidance of doubt: 
8.1.1. The Intellectual Property Rights of the products and services shall be vested in CBC;
8.1.2. Equipment provided, unless purchased by MERCHANT, all rights of any nature, trade name, documents, drawings and information, including any access codes provided to  
  MERCHANT, and information in CBC database accessed by the Consumers and MERCHANT remain vested in CBC.

9. PREVENTION OF MONEY LAUNDERING AND THE FINANCING OF TERRORISM
9.1. The transfer of funds through the Service which is or which forms part of the proceeds of any crime or which is intended to facilitate, aid or �nance the commission of any crime  
 is expressly prohibited.
9.2. CBC shall monitor and report any suspicious activity by the MERCHANT and/or the Consumers to its IT and Compliance O�cer who may eventually escalate the suspicious  
 activity to the relevant law enforcement authority.
9.3. Notwithstanding anything to the contrary contained in this Agreement, CBC shall be entitled to forthwith terminate this Agreement in the event that CBC reasonably and in  
 good faith determines that the MERCHANT has breached any of its obligations contained in this clause.

10.  GENERAL
10.1.  This Agreement together with the CBC Pay Merchant Application Form constitutes the entire Agreement between the Parties and supersedes any previous Agreement or  
  relationship of whatsoever nature between the Parties in respect of the Services.
10.2.  CBC may modify these Terms and Conditions from time to time by updating its website and/or providing electronic notice to the MERCHANT. The MERCHANT is deemed to  
  have accepted and agreed to be bound by any changes to the terms when the MERCHANT uses the Service after said changes are posted.
10.3.  Either Party’s rights and powers under this Agreement are not a�ected if it fails to or chooses not to enforce any of them at any time. If any part of this Agreement is not  
  enforceable it will not a�ect the remainder.
10.4.  Neither Party shall be deemed to be in breach of this Agreement for any failure in performance caused by events outside of its reasonable control, to include, but not limited  
  to any act of God, inclement weather, shortage of power, �ood, drought, lightning, �re, lockout, trade dispute, labor disturbance, act or omission of government highway  
  authorities, or Mobile Network Operator or other authority, war, military operators, or riot.
10.5.  Any dispute arising out of or in connection with this Agreement shall be referred to arbitration as per the Payment and Settlement act, (any other act……………….) of the  
  laws of the Democratic Republic of Sri Lanka. Notwithstanding any arbitral award, either Party shall meet its costs incurred in exercising this provision.
10.6.  This Agreement shall be governed and construed in all respects in accordance with the laws of the Democratic Republic of Sri Lanka. 

11. SERVICE CHARGES
11.1.  CBC shall be entitled to a transaction processing fee from the MERCHANT on transaction face value for each payment processed through the Service (the “Service Charges”).
11.2.  CBC will also charge the Merchant Discount Rate (MDR) as below from the merchant for each and every transaction. 

 

11.3.  CBC has the right to change a fee from time to time
11.4.  The MDR shall be deducted automatically during settlement of funds into the MERCHANT’s preferred bank account or mobile wallet in an instance of a bulk fund transfer.  
11.5.  If in case of a real time fund transfer, CBC will post the exact transaction amount to the Merchant’s account maintained at the Commercial Bank of Ceylon PLC  and deduct the  
  MDR separately.
11.6  Bank will not reimburse the charged MDR in an event of a refund or a reversal of a transaction.
11.7   The MERCHANT shall be responsible for any deductions or tax required to be paid by law on transactions made through the Service. In the event that CBC shall be required  
  by law to make any deductions or withholding tax then CBC shall, at the cost and expense and for the account of the MERCHANT comply with such applicable legislation and  
  remit the amounts to the appropriate authorities. 

12. NOTICES 
12.1.  By providing MERCHANT’S email address or other contact information, such as mobile number, MERCHANT agree that CBC may communicate with you electronically to that  
  email address or mobile number as part of the Service and that any communications sent to those addresses will serve as formal notice under this Agreement.
12.2.  The MERCHANT shall be responsible for informing CBC of any changes to your contact 
12.3.  information as soon as reasonably possible.

Application/ Product                           Discount Rate
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ComBank Card Centre, 1 Union Place, Colombo 2.   Tel: 011 2 353 353   Fax: 011 2 304 270
E-mail: comcard@combank.net   Web: www.combank.lk

Individuals
mqoa.,sl jHdmdrhla kï
jdpg;gl;lth;fs;

•  NIC copies of all parties / ish¨ md¾Yjhkaf.a cd;sl ye÷kqïm;a msgm;a / rfy gFjpapduJk; Nj. m. m. gpujpfs;

•  Billing Proof / ,smskh ;yjqre lsÍfï ì,a m;la / Kfthpia cWjpg;gLj;jf;$ba fl;lz gl;bay;fs; 

•  Any relevant document to certify your profession / jD;a;sh ;yjqre lrK wod< ´kEu iy;slhla / cq;fs; njhopiy cWjpg;gLj;jf$ba  

 ve;jnthU nghUj;jkhd Mtzk; 

Proprietorship & Partnership 
;kswhs;sh $ yjq,a whs;sh kï 
jdpAilik kw;Wk; gq;Filik

Certi�ed copies of  /  iy;sl lrk ,o / fPNo Fwpg;gplg;gLs;stw;wpd; cWjpg;gLj;jg;gl;l gpujpfs;

•  Business registration/  jHdmdr ,shdmÈxÑ iy;slfha Pdhd msgm;la / th;j;jf gjpTr; rhd;wpjo;
•  NIC copies of all parties /  ish¨ md¾Yjhkaf.a cd;sl ye÷kqïm;a msgm;a / rfy gFjpapdhpdJk; Nj. m. m. gpujpfs;

•  Last 3 month’s statements of other bank accounts /  miq.sh udi 3l jHdmdßl .sKqï jd¾:d ^fjk;a nexl=jl kï muKla& / Vida tq;fpf;  

 fzf;Ffspd; filrp 3 khj epjpf;$w;Wfs; 

Limited Liability Company
iSñ; j.lSï jHdmdrhla kï
nghWg;Gfs; tiuaWf;fg;gl;l fk;gdp

Certi�ed copies of  /  iy;sl lrk ,o / fPNo Fwpg;gplg;gLs;stw;wpd; cWjpg;gLj;jg;gl;l gpujpfs;

•  Certi�cate of Incorporation. (C65 / Form 2a)/  ixia:dmk iy;slfha Pdhd msgm;la / $l;bizf;fg;gl;l rhd;wpjo; (C65 / gbtk; 29)
•  Memorandum of Association / idx.ñl ixia:dm;%fha Pdhd msgm;la / nghJepiy mwpf;if

•  Articles of Association / idx.ñl jHjia:dj,sfha Pdhd msgm;la / fk;gdp mikg;G tpjpfs;

•  The board resolution/ wOHlaYjrekaf.a fhdackd m%ldYh / fk;gdp eph;thf rigapd; jPh;khdk;

•  NIC copies of all directors / cd;sl ye÷kqï m;aj, Pdhd msgm;a /  rfy gzpg;ghsh;fspdJk; Nj. m. m. apd; gpujpfs; 

•  Form 48 or Form 20  / 48 fyda 20 jkj.ka;sfha Pdhd msgm;la / gbtk; 48 my;yJ gbtk; 20

•  Recent Financial Statements / uE;l ilia l, uQ,H m%ldYKhkays msgm;a / mz;ikf;fhy epjp mwpf;iffs; 

•  Last 3 month’s statements of other bank accounts / miq.sh udi 3l jHdmdßl .sKqï jd¾:d ^fjk;a nexl=jl kï muKla& / Vida tq;fpf;  

 fzf;Ffspd; filrp 3 khj epjpf;$w;Wfs; 

Important / b;d jeo.;a / kpf Kf;fpakhdJ 

Please read the following instructions before signing the merchant agreement and attach required documents 
fj<| .súiqu w;aika lsÍug fmr lreKdlr my; olajd we;s Wmfoia lshjkak' wjYH ,shlshú,ss fï iu`. wuqKkak
th;j;jfh; cld;gbf;ifapy; ifnaOj;jpLtjw;F Kd;> fPOs;s mwpTWj;jy;fisf; ftdkhf thrpj;j gpd;> Njitahd 

Mtzq;fis ,izf;fTk;.

Societies, Clubs and Associations 
iSñ; j.lSï jHdmdrhla kï
rd r%fepiyaq;fs;> fofq;fs; kw;Wk; rq;fq;fs;

Certi�ed copies of  / iy;sl lrk ,o / fPNo Fwpg;gplg;gLs;stw;wpd; cWjpg;gLj;jg;gl;l gpujpfs;

•  The Rules certi�ed by the President & Secretary / iNdm;s yd f,alï iy;sl lrk ,o jHjia:dfõ Pdhd msgm;la / jiyth; kw;Wk; 

 nrayhshpdhy; cWjpg;gLj;jg;gl;l rl;l tpjpfs; 

•  A Resolution of the committee (format given overleaf ) / iñ;sfha fhdackd ^wdlD;sh miq msfÜ olakg ,efí&' / FOtpd; jPh;khdnkhd;W (khjphp  

 mLj;j gf;fj;jpy; jug;gl;Ls;sJ

•  The Minutes of the meeting at which the present o�ce bearers were selected / j¾;udk ks,OdÍka m;a flrekq iñ;s jd¾;d' / jw;Nghija  

 mYtyf eph;thfpfisj; njhpT nra;j $l;lj;jpd; epfo;r;rpf; Fwpg;Gfs; 

•  Last 3 month’s statements of other bank accounts/ miq.sh udi 3l .sKqï jd¾:d ^fjk;a nexl=jl kï muKla&/ Vida tq;fpf; fzf;Ffspd;  

 fle;j 3 khj epjpf;$w;Wfs;

•  NIC copies of the O�ce Bearers / j¾;udk ks,OdÍkaf.a cd;sl ye÷kqïm;aj, Pdhd msgm;a / mYtyf eph;thfpfspd; Nj. m. m. gpujpfs;
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Reconciliation Reports Interface

User Entrollment Format

Merchant Name/ fj<| jHdmdr kduh $th;j;jfh; ngah; .................................................. Date /  oskh$ jpfjp ................................

IP Address / IP ,smskh $ IP Kfthp : ..........................................Details of the user / mßYS,lhdf.a úia;r $ ghtidahsh; ngah;  

Full Name / ku $ ngah; :

:

:

:

:

:

:

:

Department / fomd¾;fïka;=j $ jpizf;fsk;

Address / ,smskh $ Kfthp

City / Postal Code / k.rh$ ;eme,a fla;h $ efuk; $ jghy; ngl;b ,y.  

Date of Birth / Wmka oskh $ gpwe;j jpfjp

Phone Number / ÿrl:k wxl $ njhiyNgrp ,y.

Fax Number / *elaia wxl $ njhiy efy; ,yf;fk;

User’s e-mail / B-fï,a ,smskh $ kpd;dQ;ry; Kfthp

Details of the authorized o�cer (should be the Properietor, Partners or Director) / n,h,;a ks,Odßhdf.a úia;r ^whs;slre" 
yjq,alref.a fyda wOHCIljrhdf.a úia;r $ mq;fPfhpf;fg;gl;l mjpfhhpapd; tpguq;fs; ^ mth; jdpAilikahsh;;$gq;fhsh;$

gzpg;ghsuhf ,Uf;f Ntz;Lk;) 

:

:

:

:

Full Name/ ku $ ngah;

Contact Number / ÿrl:k wxl $ njhiyNgrp ,y.

Fax Number / *elaia wxl $ njhiy efy; ,yf;fk;

E-Mail Address / B-fï,a ,smskh $ kpd;dQ;ry; Kfthp

:

:

:

:

User ID 

(For CBC use Only)

Account Created by

Date

Services

............................................................................................................... Limited undertakes to inform the Commercial Bank of Ceylon PLC          

in the event of the above user’s resignation or transfer to cancel the User ID and access.

mßYS,lhdf.a ia:dk udrejloS fyda /lshd udrejloS mßYS,l ye÷kqïm; iy m%fõYh wj,x.= lsÍu i|yd 
'''''''''''''''''''''''''''''''''''''''''''''' wdh;kh jk wm úiska fldu¾I,a nexl=j oekqj;a lsÍug lghq;= lrhs'

................................................. MdJ gadhsh; gjtp tpyFk; gl;rj;jpy; my;yJ mth; khw;wKWk;NghJ mtuJ gadhsh; 

milahsj;ijAk; ghtidiaAk; ,uj;Jr; nra;tjw;F nfhkh;\y; tq;fpf;F mwpaj; jUtjhf cWjp NfhUfpd;wJ.

..................................................................................
User /mßYS,l $ ghtidahsh;

..................................................................................
Proprietor/ Partners/ Director
whs;slre$ yjq,alre$ wOHCIljrhd

..................................................................................
(Account Created By)

..................................................................................
(Audited By)

jdpAilikahsh;/gq;fhsh;/gzpg;ghsh;
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APPENDIX I - Bene�cial Ownership Form 

Declaration of Bene�cial Ownership

This form has been issued under the Customer Due Diligence Rue No 1 of 2016 issued in terms of the Section 2(3) of the Financial Transactions Reporting Act of 
2006. This form, or an approved equivalent, is required to be completed by all customers of �nancial institutions designated under the Acts to the best of their 
knowledge. The original completed and signed and witnessed version of this form must be retained by the �nancial institution and available to the competent 
authorities upon request.

Customer Identi�cation:

Name and Designation of Natural
Person Opening Account

Name, Reg. No. and Address of
Legal person for Which the
Account is Being Opened

Name, Deed No., Trustee and
Address of Legal arrangement for
Which the Account is Being
Opened

I declare that I:

am the bene�cial owner2 of the customer for this account.

am not the bene�cial owner* of the customer of this account. Complete identifying information for all bene�cial owners that own or control 10% or 
more of the  ustomer’s equity, bene�cial owners on whose behalf the account is being operated, and at least one person who exercises e�ective control 
of the legal entity regardless of whether such person is already listed.

2 - bene�cial owner as “a natural person who ultimately owns or contro ls a customer or the person on whose behalf a transaction is being conducted and 
includes the person who exercises ultimate e�ective control over a person or a legal arrangement.”

3 - politically exposed person" means an individual who is entrusted with pro minent public functions either domestically or by a foreign country, or in an 
international organization and includes a Head of a State or a Government, a politician, a senior government o�cer, judicial o�cer or military o�cer, a senior 
executive of a State owned Corporation, Government or autonomous body but does not include middle rank or junior rank individuals

Details of the Customer Authorized to Act on Behalf of Entity

Name :
NIC/Passport :
Date of Birth :
Signature :
(By signing you attest to the veracity of all information contained herein and you acknowledge and understand the above warning)

Veri�cation of Bene�cial Ownership

Authorized Financial Institution O�cial

Name :
Title :
Date :
Signature and Seal:
(by signing, you attest that you have identi�ed the Customer whose signature is on this form and have witnessed said signature)

NIC or Passport #
/Country of Issue

Country of Citizenship

DOB Current Address Source of Bene�cial
Ownership (1=Equity (indicate %),

2=E�ective Control,
3=Person on Whose Behalf

Account is Operated)

Check if Politically
Exposed Person

(PEP) 3



Customer Profile Form (KYC)- For Non Personal Customers
(Requirement in terms of the Financial Transaction Reporting Act No. 6 of 2006/ any other Foreign or Local Law) 

                                                

Section A – Basic information of the Account
 Tick  the appropriate boxes

1.  Name of the Account :  

2. Nature  & Purpose of Business /Organization:   

3. Foreign Address (if any) : 4. Countries involved in the Business : 

5. Purpose of Opening the Account:
 Business            
 Investment       

  Social & Charity  
 Trust 

 …………………….

6. Source of Funds :[ Expected source and nature of credits into the account]
 Sales and Business Turnover                                                                  
 Commission Income   
 Export Proceeds

 Contract Proceeds                                                                               
 Donations/Charities (Local/Foreign) 
 Profit/Professional  Income

 Investment Proceeds 
 Membership Contributions 
 ………………………….. 

7. Anticipated Volumes : :[Expected/Usual average volumes of deposits into the account in rupees per month] 

 Less than 1,000,000   (or equivalent FC value)  5,000,000 to 25,000,000  (or equivalent FC value) 
 1,000,000 to 5,000,000  (or equivalent FC value)  Over 25,000,000 (or equivalent FC value) 

8. Expected Mode of Transactions/ Delivery Channels :  
 Cash
 Cheque
 Fund Transfers 

9. Other Connected Businesses /Professional Activities/ Expected Type of Counterparties: 
(Indicate in brief ;, Major Customers/Suppliers and Other Connected Parties) (if applicable). 

10. Does the business/ entity have any foreign investors? 
    (i.e. a Non citizen / Dual citizen/ Non resident)

 Yes 
 No 

If  “Yes” , please state 
i) The Country : 
ii)Percentage of  Investment:        

Section B -Mandatory checks-
 Tick  the appropriate boxes

1.Customer Type :
 Proprietorship  Company  Trust

 NGOs/NPOs Partnership  Clubs/ Societies/Charities/Associations 
2. Required documents in the case of Proprietor/Partnership :

 Copy of the business registration   Proprietor’s /Partners’ information (KYC Form) 

3. Required documents in the case of Corporations/Limited Liability Company :
 Certificate of Incorporation 
 List of major shareholders with equity interest of more than 10%
 Bank references (if applicable)

 Lists of subsidiaries and affiliates; 
 Details of names of the signatories; 
 Beneficial ownership (In the case of companies listed on the CSE) 

4. Required documents in the case of Clubs, Societies, Charities, Associations, Trust and Non-Governmental Organizations :
 Copy of the Constitution /Charter etc 
 Committee or Board Resolution authorizing the account opening 
 The source and level of income/funding 

  Other connected institutions/associates/organizations 
 Trust Deed (For Trust Accounts Only) 

5. Direct Connection to PEPs?  Yes  No 6. Foreign NGO Branch?  Yes  No 

7. Has FATCA declaration been obtained in respect of customers who stated “Yes” in 10 
above and also  any specified US person that owns directly or indirectly more than 10% 
of shares of such entity :  

 Yes  Not Applicable 

8.Other Details/Remarks/Notes (if any) :    

             
Authorized Signature ……………………………….                   Emp No…………………                                 Date……………………..

DATE                                      :  
ACCOUNT NO :  
CIF NO     :  
BRANCH NO  : MANAGER’S INTL :  

 For Bank Use Only

For Bank Use Only
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Customer Profile Form (KYC)- For Personal Customers
(Requirement in terms of the Financial Transaction Reporting Act No.6 of 2006/ any other Foreign or Local Law) 

                                                

Section A – Basic information of the Individual including of those holding power of attorney. 
 Tick  the appropriate boxes

1. Customer Name:  

2. Nature of Business :   3. Occupation/Employment/ Position Held : 

4. Name  & Address of  Employer : 

5. Status of  the Residential Address:   
Ownership of premises  Owner         (A) 

 Parent’s       (B)
 Lease/Rent  (C) 
 Official        (D) 

 Friends/Relatives  (E)
 Board/Lodging      (F) 

     Permanent Address : [In case of  (C) to ( F) ] Foreign Address (if any) :

6. Citizenship : 
 Sri Lankan            Resident in Sri Lanka  Non Resident    -   Country of Residence :                                                   

Country Country of Birth
 Sri Lankan with dual citizenship  Nationality
 Foreign National with dual citizenship Type of Visa  Permanent Residence  Green Card 

 Temporary Residence
 ………(Specify)

 Foreign national Expiry Date 
7. Any Tax liability in USA  Yes  No 

8. In  case of Foreign Passport Holders, give the purpose  of opening the account in the foreign jurisdiction :   

9. Purpose of Opening the Account :
 Business transactions                                                                                                        
 Employment/Professional income    
 Savings                                                           
 Remittances  

 Bill payment/ Loan repayment         
 Share transactions / Investment purposes   
 Social & Charity work 
 ……………………………

10. Source of Funds :[ Expected source and nature of credits into the account]
 Salary/Profit/Professional  Income
 Sales and Business Turnover                                                                  
 Rent Income

 Export Proceeds  
 Donations/Charities (Local/Foreign) 
 Investment Proceeds 

 Sale of Property/Assets  
 Gifts 
 ……………………………..

11. Anticipated Volumes : [Expected/Usual average volumes of deposits 
into the account in Rs per month] 
 Less than 200,000   (or equivalent FC value)     
 200,000 to 1,000,000  (or equivalent FC value)
 1,000,000 to 3,000,000  (or equivalent FC value)
 Over 3,000,000 (or equivalent FC value)

12. Expected Mode of Transactions/ Delivery Channels:  

 Cash
 Cheque
 Fund Transfers 

13. Other Connected Businesses /Professional Activities (if applicable).

1.Name, Date of birth and Nationality verification: To be supported by one of the following accepted documents.
 National Identity Card     
 Passport   

 Driving License 
 Birth Certificate for Minors  

2.Address verification:  Residential address to be supported by one of the following accepted documents.( N.B.- Mobile phone bills are not accepted)

 National Identity Card  
 Tenancy Agreement  
 Driving License  

 Statement of other Banks     
 Utility Bill (Specify )   
 Employment Contract            

 Letter from a public Authority                       
 Income Tax Receipt/  Assessment Notice    
 ………………………………… 

3.Obtained FATCA declaration [If ‘Yes’ in (7) above]  Yes  Not Applicable 

4.Copy of the valid Visa/Permit [In case of accounts for non-national customers]  Attached  Not Attached 

5.Customer falls in to the category of Politically Exposed Persons (PEPs).  Yes  No 

                                                                                                                        
             
Authorized Signature ……………………………………          Emp No…………………                                       Date……………………..

DATE                                      :  
ACCOUNT NO :  
CIF NO     :  
BRANCH NO  :      MANAGER’S INTL :  

(For Bank Use Only)

For Bank Use Only

Section B -Mandatory checks 
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DEBIT/ATM CARD APPLICATION

''''''''''' $''''''''''' $ 20'''''''

The Manager,
Commercial Bank of Ceylon PLC.  

(Branch name)

DBT/TIN/Ap-1 

Dear Sir/Madam, 
I/We wish to apply for a Debit/ATM Card and give below my/our details to enable you to process the application. 

CIF (Branch use) Card -No.
(Branch use) 

 

Please issue the Debit/ATMCard
in the name of (Name to appear on the Card)

Postal Address 

(24 Characters including spaces) 

Telephone Number 

Date of Birth 

Savings/ Current Account/s          1.

to be linked

Primary Account for POS            Currency

3. 4.

2.

Card to be sent to branch for collection I con�rm safe receipt of card  (Signature & Date)

PIN Mailer (Signature & Date)

1.    Rev./Dr./Mr./Mrs./Miss.

2.    Rev./Dr./Mr./Mrs./Miss.

3.    Rev./Dr./Mr./Mrs./Miss.

N.I.C. 

DD/ MM/ YY
Mother's Maiden Name
(For Security Reasons)

(O�ce) (Mobile) (Home)

I/We hereby con�rm that the information given as above are true and correct. I/We further con�rm that I/We have read and understood the terms and conditions 
governing the issue of Debit/ATM Cards as detailed overleaf. If We hereby agree to abide by them and subsequent amendments, variations or changes thereto 
which may at any time be made by the Bank.

 Yours faithfully, 

1. Signature 2. Signature 3. Signature 
Please Note: 
1. Joining fee for Debit/ATM card is Rs. 500/= and the card will be valid for a period of �ve years only. A fee would be applicable on renewal.
2. All parties to sign in the case of a Joint Account/Partnership Account.
3. Joint Account Holder/Partner may each possess a Debit/ATM Card by which a separate application form should be furnished for each individual.
4. In case of company Account a Board Resolution & Indemnity is to be obtained.

FOR BRANCH USE ONLY - Declaration by Authorised O�cer

01. To the Controller of Exchange , Sri Lanka:- I ...................................................................................................................................................................... have carefully examined the 

information together with relevant documents submitted by .................................................................................................................................................................... and satis�ed my self
that the said information and documents are in conformity with Exchange Control requirements and the internal policies of the Bank. The Bank undertakes to exercise 
due diligence on the transactions carried out by the cardholder on his/her EFTC. in foreign exchange and to suspend the availability o�oreign exchange on the EFTC if 
reasonable grounds exist to suspect that unauthorised foreign exchange transactions are being carried out on the EFTC in violation of the undertaking given by the 
Cardholder and to bring the matter to the notice of the Controller of Exchange.

02. To Manager, Card Centre:- Signature veri�ed, fees recovered and Operating instructions comply with the mandate. 

(Authorised Signatory)              Date 

Currency

Primary Account for POS         Currency

      Currency

Daily Withdrawal Limit
& Corresponding Daily Purchase Limit 

Rs.                            0    0    0   /-
Rs.                            0    0    0   /-

Rs. 200,000/- 
Rs. 200,000/- 

PIN - Personal  Identi�cation Number
SMS PIN PIN Mailer by post

Chip & PIN Card Ransalu PranamaSMERegular

Pre-paid Travel Card

Remittance 

Regular

Regular

Divisaru Platinum Pre-paid Spend Card

Pre-paid Web Card

Others …………………

Others …………………

Others …………………

x x x x x x x x x
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TERMS AND CONDITIONS

In consideration of Commercial Bank of Ceylon PLC. (Bank) pursuant to my/our request, making available to me/us. Automated Teller Machine (ATM) Facilities 
and issuing to me / us a Debit/ATM Card. I/We agree to be bound by the following terms and conditions. 

At all times to regard the Card as the property of  the Bank and to 
surrender it unconditionally and without reservation upon 
demand by the Bank. 

At no time to use or attempt to use the Card unless there are 
su�cient funds in my/our account to cover the withdrawal or 
transfer. 

To restrict use of the Card exclusively to the person named 
overleaf as it is not transferable. 

Not to use or attempt to use the Card after any noti�cation of its 
cancellation or withdrawal has been given to me/us by the Bank 
or by any person acting on behalf of the Bank. 

At no tittle and under no circumstances to disclose to any Person 
the Personal Identi�cation. Number (PIN NO) allotted to me/us to 
facilitate the use of the Card in the Bank's ATM or any ATM where 
the card is accepted.

To immediately notify the Bank of the loss or theft of the Card.

To accept full responsibility for all transactions processed from the 
use of the Card except any transactions occurring after the bank 
shall have con�rmed to me/us that it has received notice of loss or 
theft of the card or of unauthorised acquisition of the Personal 
Identi�cation Number.

Subject to (7) above to accept the Bank's record of withdrawals 
and/or transfers as conclusive and binding for all purposes and to 
authorise the Bank to debit my/our account with all amounts 
withdrawn or transferred wish or without my/our knowledge or 
authority. 

To acknowledge that the amount stated on the ATM screen or a 
printed inquiry slip or receipt advice shall not for any purpose 
whatsoever be taken as conclusive of the state of my/our account 
with the Bank.

Not to hold the Bank liablc, responsible or accountable in any way 
whatsoever for any loss or damage howsoever arising caused by 
any malfunction or failure of the Card or the ATM or the  
insu�ciency of funds in the ATM.

Notwithstanding and without prejudice to the generality of the 
provisions of (10) above the use of the Card shall be at my/our sole 
risk and I/We assume any and all risks incidental to or arising out 
of the use of the card. 

The bank will not be responsible for the Card not being honoured 
for any reason whatsoever. 

To return the Card for cancellation should it be no longer required 
or should my/our account with the Bank for any reason be closed

That the Bank shall be liberty to terminate the facility at any time 
without notice to me/us by cancelling or refusing to renew the 
Card. 

All Card transaction e�ected in currencies other than Sri Lankan 
Rupees  will be debited to the Card Account after conversion into 
Sri Lankan Rupees at a rate of exchange determined by the 
exchange rate adopted by Visa/MasterCard International on the 
date of conversion, plus an additional percentage levied by the 
Bank and any transaction fee(s) charged by Visa/MasterCard 
International to the Bank, if applicable, which fees may be shared 
with the Bank.

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

Cash and/or cheques deposited by use of the Card will only be 
credited to my/our account after veri�cation by the bank. The 
statement issued by the Automated Teller Machine at the time of 
deposit will only represent what I/We purport to have deposited 
and shall not be binding on the Bank. The Bank's count of the 
amount contained in the envelope shall be conclusive. Cheques 
will be accepted for Collection only and the Proceeds will not be 
available for drawing until the cheques are cleared and realised. 

Joint Account Holders are inter alia jointly & severally bond by 
these terms and conditions and are liable for all transactions 
processed by the use of the Card.

All rules and regulations governing the operation of Current, 
Savings or any other Account shall be applicable To Card 
transaction relating to such accounts. 

I/We undertake not to use this card to make payment for 
purchases of Real Estate or Financial Assets overseas. 

Other than the terms & conditions imposed by the Bank on the 
usage of the card, the cardholder will also be governed by the 
rules and regulation imposed by both MasterCard/VISA 
International on the usage of the card. 

The Bank reserves the right to vary these terms and conditions. 

This declaration is made to the Controller of Exchange, Sri 
Lanka:-
I/We .......................................................................... (Cardholder),  
........................................................................ (Cardholder) declare that all 
details given above by me/us on this form are true and correct. 
I/We hereby con�rm that I/We am/are aware of the conditions 
imposed under the Exchange Control Act in the notice published 
in the Extraordinary Gazette No: 1411/5 of 19th September 2005 
subject to which the card may be used for transaction in foreign 
exchange and I/We hereby under take to abide by the said 
conditions. I/We further agree to provide any information on the 
transactions carried out by me/us in foreign exchange on the card 
issued to me/us, as Commercial Bank of Ceylon PLC may require 
for the purpose of Exchange Control Act. I/We also a�rm that 
I/We undertake to surrender the Card/s to Commercial Bank of 
Ceylon PLC, If I/We migrate or leave Sri Lanka for employment 
abroad. I/We am/are aware that the Authorised dealer is required 
to suspend availability of foreign exchange on EFTC if reasonable 
ground exist to suspect that unauthorised foreign exchange 
transactions are being carried out on the EFTC issued to me/us. 

*We the undersigned Partners of  ............................... authorise the 
issue of the Card to the person named overleaf and con�rm that 
all drawings made through this Card shall be debited to the 
Partnership Account at Commercial Bank of Ceylon PLC. We 
undertake to be jointly & severally liable for all such drawings and 
also for any overdraft that may be created by the use of the Card. 
Further, we con�rm that all services, facilities & information about 
the Partnership Account available through the ATM Machine may 
be made available to this Cardholder until receipt of written 
notice from any of us to the contrary. 

*(To be completed only in the case of Partnership Accounts). 

16.

17.

18.

19.

20.

21.

22.

23.

1.

2.

3.


